Comments, Compliments and Complaints – October 2022 to March 2023
Comments

Nil
Compliments

	Date
	Ward
	Subject
	Division

	05.10.22
	Church Gresley
	Please can I pass on a huge thank you to the Customer Service and Street Services Teams? I booked a bulky waste collection earlier in the week. The lady who answered the phone and took the details was lovely, professional, and very warm. I took my partner to work this morning early doors and by the time I got home it had all been collected! Amazing service and please pass on my thanks to the reception lady and the guys who collected the items. All of whom are a credit to their services and the wider Council. Many thanks.
	Customer Services and Operational Services

	07.10.22
	Seales
	Resident wanted to pass on his thanks for the prompt services of returning of his bin.
	Operational Services

	11.10.22
	Woodville
	Just want to say a big thank-you for everything you did for me. I am due to start work soon, I am a little anxious about it but also looking forward in the hope it is a new start and the fact it is my old job, and they rang me, gave me a sense of self-worth knowing I must have done good for them to want me back, seriously thanks again.
	Housing Services

	11.10.22
	Woodville
	Just a quick email to say thanks to Careline, for your help earlier today.  Kept my Mum calm and less stressed and reassured me when she rang.  First time we have had an "emergency " but could not fault the service. 
	Housing Services

	12.10.22
	Melbourne
	I would like to pass on my thanks for prompt and efficient service in registering three properties.
	Business Change and ICT

	14.10.22
	Church Gresley
	Just a big thank you for sorting my housing problems.  The young man who came today was very pleasant and helpful.  A good ambassador for SDDC.  Many thanks again.
	Housing Services

	24.10.22
	Newhall
	Many thanks for your very swift action. I reported my caddy in the recycling bin broken on Friday and I was delighted to find it had been exchanged this morning.  Excellent service.
	Customer and Operational Services

	24.10.22
	Swadlincote
	Wanted to pass her thanks on to the housing team for all have done over the years and that we are also, ‘absolutely fantastic’.
	Housing Services

	26.10.22
	Midway
	Good afternoon.  Thank you so much for sorting out my repairs.   The repair man was great, polite, efficient.   I could not have asked for a better guy.   He is a credit to the repairs team.  Thank you again.
	Housing Services

	01.11.22
	Melbourne
	I just want to say a member of your Homelessness staff is a credit to South Derbyshire Council. 12months ago I was in such a bad place I was made homeless by my abusive partner. I was given your number via a crisis team. This person is so friendly but most of all listened and cared.  Which is what I needed. I now live in Melbourne and love my little home. It is all thanks to this person who went above and beyond I feel.  I do hope this member of staff gets recognition for outstanding care.
	Housing Services

	03.11.22
	Swadlincote
	Would like to thank the operative who is out in the area today sweeping leaves.  He is doing an immaculate job; has personally thanked and would like this recognised.  This member of staff needs recognition for work today.
	Operational Services

	10.11.22
	Woodville
	Wanted to highlight what a good job the operatives have done when clearing the leaves and how efficiently her request was actioned. 
	Operational Services

	10.11.22
	Melbourne
	Thank you for the excellent customer service response, I emailed late afternoon yesterday the 9 November, got a telephone call today, early this morning 10 November and a gas engineer came to my flat at lunchtime today. A nice, polite engineer who sorted the radiator problem out straight away. Great customer service, thank you.
	Housing Services

	15.11.22
	Etwall
	Resident has been on the phone today to thank us for sorting his back door out as it was sticking, and he was unable to open it. He said the workmen were brilliant and did an excellent job and wanted to pass on his thanks for sorting this out so quickly. 
	Housing Services

	16.11.22
	Woodville
	Called to thank the bin men this morning for taking her neighbour’s bin. Her neighbour fell over on Monday so was unable to take the bin out herself and she asked the bin men if they could collect it for her which they did and returned the bin to where it was placed. She has asked if we could pass on the thanks to them for doing that. 
	Operational Services

	28.11.22
	Swadlincote
	I wish to take this opportunity to thank you and the entire team at Careline for all your support over many years. It has been such a comfort to me and my entire family knowing that dad was so well supported in his bungalow. I would have no hesitation recommending Careline and I am eternally grateful for the peace of mind your service gave me and my family always.
	Housing Services

	01.12.22
	Hilton
	May I be one of the first to congratulate you in making a coffee morning possible, I will be happy to accept drinks and chat with my neighbours, who we may see occasionally. I do hope that people do help you to get your venture off the ground. Thanks again and well done. 
	Housing Services

	07.12.22
	Woodville
	Thank you card received from tenant with thanks for resolving repairs and bin issues.
	Housing & Operational Services

	09.12.22
	Swadlincote
	Had the pleasure to drive past the Christmas trees at the Bison and Sainsburys Island.  Well done you have really done the town proud, so uplifting, colourful and festive.  Wishing all the hard-working staff a very Holy Christmas.
	Cultural and Community & Operational Services

	09.12.22
	Swadlincote
	Thank you card from new tenant – Thank you for all of your help, we really appreciate it.
	Housing Services

	14.12.22
	Melbourne
	Thank you card received.  Thank you very much for your help, I think I am going to be very happy in my new home.
	Housing Services

	22.12.22
	N/A
	I just wanted to share the attached Christmas card received by Team 4, Recycling today. One of the little boys has been in hospital and was anxious to get home to see the binmen to give them his Christmas card.
	Operational Services

	22.12.22
	Church Gresley
	I have spoken to East Midlands Housing about our conversation yesterday and asked for photos of damage to property to be sent to you as I have been advised not to enter the property due to damage from the major water leak. They asked if we were safe over the Christmas and New Year period, I am and also told her what you had done for my family yesterday. I have got my Social/Keyworker/Mental Health/Councillor getting back in touch with EMH and yourself to brief you on how I am doing.  I would like to take this opportunity to that you once again (you really do not know what you did for my family yesterday, but you saved us from having a terrible Christmas, so once again, thank you).  God bless you and your family, and I hope you have a great Christmas and New Year.
	Customer Services

	05.01.23
	Aston
	Careline Warden was extremely personal and professional in the explanation of the installation.  We were fully informed, and everything explained clearly and concisely.  A great ambassador for your service.  The Careline reception team were equally good also.
	Housing Services

	06.01.23
	N/A
	I wish to express my very great appreciation of, and gratitude for your Staff.  Over the last four years I have been into the offices a number of times with requests for help of various sorts. On each and every occasion, every person I have had contact with there has been deeply courteous, respectful, keen to help, and unfailingly patient. No question has seemed too small and no issue too difficult. I actually feel a little awed by the quality of their service and helpfulness.  Please convey to all your Staff how deeply grateful and appreciative I am.
	Customer Services

	13.01.23
	Woodville
	Resident called up to thank the bin men for her assisted bin collections. She says since her collections have started, they have done it every week and they have never missed her bin and she wanted to pass on a big thank you to the crew, she is so pleased and very grateful to have the service. She has asked if you could please pass this onto the team, she says she does thank them when she sees them but would like this passing on please. 
	Operational Services

	13.01.23
	Stenson Fields
	Thank you very much for this confirmation and quick service.  The bin caddy was delivered this morning and now in use.  Excellent service and thank you.
	Customer Services

	23.01.23
	Midway
	I just wanted to commend the black bin collectors that service our street. Sometimes I struggle to pull the bin out and twice now they have still emptied it for me. I would love for you to let them know they are doing a fantastic job and I appreciate the help.  Thank you again.
	Operational Services

	24.01.23
	Swadlincote
	Call complimenting the joiner who attended the above property.  Commented that the staff member who visited was “very professional and a lovely guy”.   Asked that this is passed onto the person who visited.
	Housing Services

	24.01.23
	Aston
	I have just filled in the form as required.  I am not very good with computers and got a bit confused with how to upload bank statements etc. I would like to thank your member of staff who answered the phone and guided me through it.  Thank you, you were a star. I could not have done it without you.
	Customer Services

	26.01.23
	Willington & Findern
	I have been liaising with your team re the adaptation of the bathroom at my mum’s house in Findern.  I just wanted to commend your officer for kind and patient assistance throughout the process. We appreciate that your workload - and that of the contractors - is challenging but kept us informed every step of the way and always replied swiftly to our requests for updates.   I know people are always quick to complain but I think that the service we have received has been excellent! Please pass on our thanks.
	Housing Services

	27.01.23
	Swadlincote
	Would like to pass on compliments to the Council as a whole for always delivering an excellent service. Also mentioned that he is extremely happy with how the local area is decorated on the roundabouts with all the different plants and how organised and well thought out it all is. He says the Christmas trees and lights that were put up in December looked amazing and he is extremely proud to be part of this community. 
	Operational Services

	27.01.23
	Swadlincote
	Dog and bird mess on pavement.  Thank you for such prompt action, it is really appreciated. Great communication and the two chaps sent soon had it sorted, it looks good now.
	Operational Services

	03.02.23
	Newhall & Stanton
	Thanks to the whole Careline team for the care given to her husband who has sadly passed away. 
	Housing Services

	03.02.23
	Midway
	I have just spoken to the tenant who was very complimentary. She said and I quote “He was absolutely beautiful. He came measured up, did the job, and left no mess at all. He was very polite, and his manor was very good”.
	Housing Services

	03.02.23
	Melbourne
	Tenant rang to thank us and to say what lovely workmen they were, they kept them informed all through out and made sure it was ok what they were doing and left everything clean & tidy.
	Housing Services

	03.02.23
	Hilton
	Happy Friday!  Just wanted to say thank you for sending the gent round to sort the mould, he is a really nice friendly bloke.  He has advised me I wait until the spring to see if it comes back and get in touch.
	Housing Services

	13.02.23
	Midway
	Thank you for sending out a workman again.  I am extremely happy that so far, the water pressure is back up. This is great, and the workman went above and beyond to help solve this problem. Thank you so very much to yourselves in the office for allocating and the workman sent. 
	Housing Services

	13.02.23
	Melbourne
	Many thanks for your help in connection with the repairs carried out recently, it is much appreciated.
	Housing Services

	14.02.23
	Melbourne
	Many thanks for your excellent attention.
	Operational Services

	14.02.23
	Swadlincote
	The tenant’s daughter, has expressed her thanks for all the help Housing Allocations have provided in relation to ending her mother’s tenancy.
	Housing Services

	14.02.23
	Woodville
	Just wanted to give her appreciation to the refuge collectors. They always go above and beyond!  The area seems to accumulate a lot of rubbish during the night and this morning they woke up to a pizza box with pizza still in it and an operative went out his way to pick it up as well as all the other rubbish that was floating around.  She is very very grateful.
	Operational Services

	15.02.23 
	N/A
	Have been asked me to pass on her thanks for all our help and support with assisting her with her homeless case and allocating her a property.  Said that the team have been so very helpful and understanding and she has really appreciated how we have assisted her and her family during the difficult circumstances she has found herself in.  Thank you.
	Housing Services

	15.02.23
	N/A
	Been asked to pass on her thanks for all our help and support with assisting her and her sister after the loss of their two brothers within an 8-week period.  Said that the team have been very helpful and understanding. She has really appreciated how we have assisted/ sign posted her to additional support which has helped in making their difficult journey a bit more bearable.
	Housing Services

	16.02.23
	Hilton
	Everything has been done to help me and worked hard.  Staff went above and beyond.
	Housing Services

	22.02.23
	Newhall and Stanton
	Diesel spillage - thank you for an amazing service! 
	Operational Services

	27.02.23
	Linton
	Called up to pass on her thanks to the bin men that do her area. She says they are extremely friendly and polite and says they do a very good job and wanted to pass on her thanks to them.
	Operational Services

	02.03.23
	Etwall
	Thank you so much for your response to the problem of build-up of debris in the gutters. It is so much better now that you have cleared it. 
	Housing Services

	09.03.23
	Melbourne
	Thank you very much indeed for the larger size black bin.  It will certainly make our life easier.  Again, many thanks.
	Operational Services

	22.03.23
	Woodville and Hartshorne


	Thank you for the confirmation for the amendment for my address.  I wanted to take this opportunity to personally thank you for the speed and efficiency of arranging this.  I consider there to be three important things in Customer Service, three “p” s:  Professionalism, - each communication was clear, concise, respectful, and helpful.  Patience, - time taken to ensure that I was clear on the process which made the application seamless.

“People-first” attitude – I felt a ‘customer’ and not a number, keeping me informed at every stage, this feeling a ‘customer’ is not experienced as a norm in dealing with many organisations – please do not under-estimate the value of this!  I know feedback is quickly given when negative experiences are encountered; I am always keen to ensure that positive and, in this case, exemplary service, is acknowledged and feedback provided.  Thank you.
	Business Change and ICT

	27.03.23
	Swadlincote
	Would like to pass on her thanks for the help and support received from us we have been phenomenal. Says they really appreciate all the patience, time and help we have given to them and everything we have done. They are very grateful and wanted the whole team to know this.
	Customer Services

	28.03.23
	Etwall
	I am just calling to pass on my thanks for all the good work you all do, both in Customer Services and in Repairs.  The workman was only here two hours today and unblocked my sink, I am very very pleased.  Please ensure that the workman is also thanked too.
	Customer & Housing Services

	29.03.23
	Woodville
	Bunch of daffodils and note saying “We hope that we brighten up your day. From the children and staff at Woodville Nursery School” for the driver.
	Operational Services

	29.03.23
	Seales
	Thank you very much for the way my problem was sorted out today. From the friendliness of the person’s, I spoke to this morning and the efficiency of the plumber who replaced my bathroom tap.  5 🌟 service.  Much appreciated.
	Customer & Housing Services

	30.03.23 
	Linton
	Hi, thanks for the help and support we got to register our new address. Very helpful and efficient to get the new address registered. Also provide us information on how to deal with Royal Mail and utility company. With that knowledge it helps us to move things quicker and avoid unnecessary processes. To this, we are very much appreciated.
	Business Change and ICT


Complaints 
	Date
	Ref No
	Ward
	Subject
	Division
	Resultant Action 
Taken

	05.10.22
	1366
	Swadlincote
	Issues with handling of planning applications
	Planning and Strategic Housing Services
	The only aspect of the complaint upheld was the time taken to determine the application. This is in the process of being addressed by successfully recruiting to vacant posts, and additional improvements the planning team structure and processes as reported to E&DS and F&M committees in November 2022.

	10.10.22
	1367
	Midway
	Issues with Housing Benefit payments
	Customer Services
	Due to meeting with Housing department to discuss process to highlight and prevent any future long-term credits continuing to accrue on accounts. 

	13.10.22
	1368
	Newhall
	Issues with redevelopment of Newhall Park play area


	Cultural and Community Services
	Additional planting of bushes to create green screen – this will be included in future designs of playgrounds if near to overlooking property.

	31.10.22
	1369
	Melbourne
	Conduct of Planning and application process
	Planning and Strategic Housing Services
	Additional recruitment ongoing to address the staffing shortages.

	07.11.22
	1370
	Swadlincote
	Issues with Out of Hours Repairs Service
	Housing Services
	Identified issues with the script with out of hours. This was reviewed and an improved script implemented.

	10.11.22
	1371
	Not Known
	Email communication with regards to Housing Registration
	Housing Services
	None.

	21.11.22
	1372
	Hilton
	Data breach for Council Tax
	Customer Services
	Data breach was reported to the Data Protection Officer immediately.

Processes have been reviewed and new checks have now been implemented. The team have also been issued with refresher training to raise awareness of the case and highlight the shortcomings in an effort to stop this happening again.

	22.11.22
	1373
	Swadlincote
	Floodlight issue


	Housing Services
	None – complainant wanted immediate resolution and enforcement – this was not a reasonable resolution for the nature of the complaint.

	24.11.22
	1374
	Hilton
	Issues with discharge of Planning conditions – DMPA/2021/0315
	Planning and Strategic Housing Services
	Additional recruitment and further reports to E&DS and F&M re additional investment in the Planning Service.

	24.11.22
	1375
	Swadlincote
	Issues with property.
	Housing Services
	Ongoing

	24.11.22
	1376
	Swadlincote
	Issues with neighbours
	Housing Services
	Meeting in held in person with Tenancy Services and Legal Dept and Complainant.  Ultimately, cannot resolve as Complainant wants her neighbour evicted.  Legal have written advising her to take her own action privately based on current evidence supplied.  Also received a Stage 1 Complaint from her gardener which had to be investigated.

	30.11.22
	1377
	Newhall & Stanton
	Issues with end of joint tenancy notice
	Housing Services
	Staff member spoken to re: serving of NTQ – NTA must not be served until 28 days and a Sunday of Tenancy Termination Form has passed.

	05.12.22
	1378
	Seales
	Street naming issues
	Business Change and ICT
	Ongoing

	08.12.22
	1379
	Melbourne
	Neighbourhood plan
	Planning and Strategic Housing Services
	Ongoing

	12.12.22
	1380
	Newhall & Stanton
	Complaint re Refuse Operator Conduct and overall service
	Operational Services
	Informal investigation on collection crews and general toolbox talks with all crews.



	12.12.22
	1381
	N/A
	Homeless issues
	Housing Services
	None

	12.12.22
	1382
	Seales
	Repairs to glass in fire
	Housing Services
	National issue with supply of some materials.  No action taken.

	14.12.22
	1383
	Etwall
	Complaint about member of Staff conduct
	Housing Services
	Monitoring Form issued but not returned.

	14.12.22
	1384
	Midway
	Complaint re SAR
	Business Change and ICT
	Monitoring Form issued but not returned.


	19.12.22
	1385
	Newhall
	Housing Banding issues
	Housing Services
	Banding on the housing register reviewed and priority increased.

	19.12.22
	1386
	Linton
	The Planning Department have consistently failed to keep residents apprised of

information relating to DMPA/2019/1176.
	Planning and Strategic Housing Services
	Additional arrangements of liaison with the developers to keep residents better informed of timescales on the site.



	19.12.22
	1387
	Newhall
	Housing Register issues
	Housing Services
	None



	20.12.22 
	1388
	Midway
	Housing repair issue and escape of water
	Housing Services
	None



	21.12.23
	1389
	Etwall
	Planning application concerns not addressed
	Planning and Strategic Housing Services
	Monitoring Form issued but not returned

	22.12.22
	1390
	Midway
	Delay on repair of flood damage to kitchen floor
	Housing Services
	Full timeline of events issued to the resident.  Apologies were made for the delay and £50 compensation issued.

	23.12.22
	1391
	Stenson
	Noise Complaint for Music at Stenson Community Centre
	Cultural and Community Services
	Noise limiter installed at center, lockable covers over sockets to prevent bypassing of noise limiter (which happened resulting in this initial complaint), local Caretaker recruited to do set ups and monitor activities, out of hours phone number – additional to these, we are now limiting types of bookings allowed at weekend and earlier finish time to minimize disturbance for residents.

	23.12.22
	1392
	Woodville
	Housing repairs 


	Housing Services
	Additional time was taken to resolve the issue which was to purchase access equipment and have the three roof racks repaired as fleet do not undertake the repairs for accessories. Obtaining three quotes for the equipment and repairs. The time taken to try to get the repairer paid seems very excessive. This took approx. 16 hours extra.

	04.01.23
	1393
	NA
	Complaint with regards to an abusive Council refuse vehicle driver
	Operational Services
	Customer did not respond to follow up questions, and email address terminated, the case was closed.

	05.01.23
	1394
	Etwall
	Housing Allocations issue.


	Housing Services
	Housing Allocation Officers are updating prospective tenants at regular intervals if there are delays in properties being ready to let. New Repairs Manager. New processes in place for timely void turnarounds.

	09.01.23
	1395
	Midway
	Issues with refuse collection service
	Operational Services
	A new bin has been delivered.



	10.01.23
	1396
	Swadlincote
	Safety glass issues at property
	Housing Services
	N/A



	12.01.23
	1397
	Woodville
	Issues with recycling collections
	Operational Services
	Crews have been briefed on interaction with public.


	17.01.23
	1398
	Hatton
	Issues with Repairs and replacement windows
	Housing Services
	Temporary repair made whilst new windows were measured and ordered.

	18.01.23 
	1399
	Melbourne
	Delay in support to repair of water ingress due to the leak in the roof
	Housing Services
	The corrective action about venting roofs has already been changed in specification to stop it happening on new roof installations. 

	24.01.23
	1400
	Aston
	Issues with loft insulation
	Housing Services
	The Council were unaware of the issues. Job raised for some works and inspection raised where further investigation is required.


	26.01.23
	1401
	Hilton
	Complaint regards Council Tax/Customer Service Advisor
	Customer Services
	Reminder issued to all CSA’s about remaining professional at all times whilst on the telephone to customers.

	26.01.23
	1402
	Midway
	Issues with adaptions at property
	Housing Services
	Communication to DFG applicants has been considered as part of a review of the DFG service.

	31.01.23
	1403
	Swadlincote
	Issues with tenant 
	Housing Services
	None



	01.02.23
	1404
	Willington
	Issues with green bin collections
	Operational Services
	The resident was offered a waste minimisation visit to address their excessive waste generation issues.

	07.02.23 
	1405
	Hilton
	Issues with bin collections
	Operational Services
	The crew have been spoken to about this issue and reminded that footpaths are not to be blocked with empty containers once emptied. 

	10.02.23
	1406
	Melbourne
	Issues with planning application 
	Planning and Strategic Housing Services
	Notification letter sent to the complainant. Records updated to ensure he is sent letters correctly in the future. 

	13.02.23
	1407
	Woodville
	Issue with alleged smell of drugs from neighbour
	Environmental Services
	None

	13.02.23
	1408
	Church Gresley
	Overgrown tree 

	Cultural and Community Services
	Tree inspection has happened, and tree is healthy.  Recommended pruning of tree has now happened.  Falling branch in high winds is not down to condition of tree.

There has been an issue with the time it has taken for tree officer to inspect and carry out work.  This is due to staff shortages in this area.

	13.02.23
	1409
	Newhall
	Play equipment – Newhall Park
	Cultural and Community Services
	The play equipment in question has been misused by older children – which has resulted in this complaint.  Recently there has been a modification with the addition of the slide which should change the use meaning children will not dwell on the top – also it is now clearer that this play equipment for younger children.  So ongoing monitoring is required – if issues do continue, we will look to install a panel to block view from top of equipment.

	15.02.23
	1410
	Melbourne
	Bathroom door repair still not resolved and lack of contact
	Housing Services
	None

	22.02.23
	1411
	Church Gresley
	Issues with Housing Register
	Housing Services
	None

	23.02.23
	1412
	N/A
	Homeless issues
	Housing Services
	None

	23.02.23
	1413
	N/A
	Van driver issues
	Housing Services
	Without tracker information it is impossible to say who was at fault. The tracker policy has been added to Housing’s list of policies for creation. All drivers have been spoken to about driving their vehicles with care. 


	23.02.23
	1414
	Woodville
	Additional Charges on Council Tax
	Customer Services
	Management reminded to give further consideration when issuing recovery notices during system upgrades where there is greater potential for incorrect documents being sent out in error.

	27.02.23
	1415
	Newhall & Stanton
	Metal containers on Council land and causing issues with ASB
	Cultural and Community Services
	There is a plan to redevelop this recreation park – part of the scheme will include removal of storage container and replacement pavilion/changing facility for storage.  This could take up to one year to be realised.  In the meantime, resident can contact Community Safety Team if ASB continues.

	27.02.23
	1416
	Church Gresley
	Damp/mould issues 
	Housing Services
	We are dealing with back log jobs but have pulled out the damp and mould jobs and made them a priority. We also have trained six further operatives on treating mould. 

	01.03.23
	1417
	Swadlincote
	Housing maintenance issues including broken windows
	Housing Services
	We are working on the back log of repairs.


	01.03.23 
	1418
	Aston on Trent
	Housing issues with regards to rehousing through the Housing Register
	Housing Services
	None

	03.03.23
	1419
	Willington and Findern
	Issues with neighbours
	Housing Services
	None – but Council communication between Housing and Planning could have been better regarding initial visits (complainant made separate referrals, but checks could have been made).  Tenant was not happy about complaints, but tenancy agreement was broken, and Council had duty to investigate so tenant was not harassed.

	03.03.23
	1420
	Church Gresley
	Council Tax issues
	Customer Services
	Benefits Manager thoroughly explained resident’s entitlement to CTR along with what she is required to pay moving forward in order to avoid any confusion in future.

	07.03.23 
	1421
	Swadlincote
	Housing issue with Private Rented property
	Environmental & Housing Services
	None



	09.03.23
	1422
	Woodville
	Ongoing repairs issues and concerns with lack of attention by the Property Inspector
	Housing Services
	Monitoring Form issued but not returned



	09.03.23
	1423
	Etwall
	Issues with Housing Repairs – boiler and heating at property
	Housing Services
	Issues investigated and completed the same day by Project Officer.

	10.03.23
	1424
	Seales
	Issues with bin collection


	Operational Services
	Refresher training be delivered to all crews to remind them of their responsibilities whilst carry out collections.

	15.03.23
	1425
	Midway
	Issues with planning application 
	Planning and Strategic Housing Services
	Complaint relates to property ownership details. And the matters within the control of the Council are resolved.

	17.03.23
	1426
	Newhall
	Lack of contact with regards to grave at Newhall Cemetery
	Cultural and Community Services
	Historic records of this nature have been hard to find – we are looking at a project to digitalize all of the historic records.

	17.03.23
	1427
	Stenson Fields
	Reference an alleged business from a local residence property
	Planning and Strategic Housing Services
	Ongoing

	17.03.22
	1428
	Woodville and Hartshorne
	Issues with planning application and contact with Planning Services


	Planning and Strategic Housing Services
	Improved application processes.



	20.03.23
	1429
	Etwall
	Issues with Etwall Leisure Centre website
	Cultural and Community Services
	Requested that Active Nation managers check booking info on website and keep up to date and action emails related to bookings.

	20.03.23
	1430
	Seales
	Tree felling
	Planning and Strategic Housing Services
	None. The Council dealt appropriately with the matter complained of.

	20.03.23
	1431
	Woodville and Hartshorne
	Dog fouling


	Operational Services
	Apology and arranged for our sweeper to attend on 23 March and sweep outside the property, the supervisory team will undertake a fortnightly check.

	20.03.23
	1432
	Seales
	Tree felling 
	Planning and Strategic Housing Services
	None. The Council dealt appropriately with the tree matters complained of.

	22.03.23
	1433
	Midway
	Issues with process of mutual exchange
	Housing Services
	Repairs tightening up M/X process.  Tenancy Services logging all active M/Xs on spreadsheet and Senior Housing Officer checking weekly on progress.

	22.03.23
	1434
	N/A
	Issues with process of housing exchange
	Housing Services
	Repairs tightening up M/X process.  Tenancy Services logging all active M/Xs on spreadsheet and Senior Housing Officer checking weekly on progress.

	22.03.23
	1435
	Midway
	Issues with Refuse Collections
	Operational Services
	Crew reprimanded, apology given and claim form to repair damaged fence. 

	23.03.23 
	1436
	Woodville and Hartshorne
	Issues with Refuse Collections
	Operational Services
	Customer given details of CPE enforcement at Derbyshire County Council.

	24.03.23
	1437
	Midway
	Issues with Refuse Collections
	Operational Services


	Crew reprimanded and their performance to be monitored.


	27.03.23
	1438
	Swadlincote
	Failure to provide adequate housing

	Housing Services
	None

	28.03.23
	1439
	Repton
	Issues with neighbours
	Housing Services
	None – procedures followed, and internal and external partners involved.

	28.03.23
	1440
	Swadlincote
	Overgrown trees at rear of property
	Housing Services
	Ongoing

	28.03.23
	1441
	N/A
	Alleged Counter Fraud issues
	Customer Services and Data Protection Officer
	None – Employee in question is not employed by SDDC and the case raised was not a South Derbyshire address.

	29.03.23
	1442
	N/A
	Condition of supported living accommodation
	Housing Services
	Improved communication required between Housing Solutions and Repairs. This is to be worked on going forward.

	29.03.23
	1443
	Newhall and Stanton
	Ceilings covered in soot at property
	Housing Services
	None



	29.03.23
	1444
	Willington and Findern
	Damage to gate/fence – Willington Village Hall
	Operational Services
	Monitoring Form issued but not returned



	30.03.23
	1445
	Swadlincote
	Cleanliness of communal areas 
	Property Services
	Monitoring Form issued but not returned



	31.03.23
	1446
	N/A
	Issues with mother’s delay in moving into property offered
	Housing Services
	Prospective tenants provided with fortnightly updates.
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